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What are children using?

How can we keep them safe?







https://nationalonlinesafety.com/guides





13 13 13 16 13

13Discord

13Yubo

Roblox 7 Fortnite 12Twitch 13

13

YouTube Snapchat Instagram WhatsApp TikTok 

Omegle Minecraft Pokémon Go
7 7



https://nationalonlinesafety.com/guides

https://nationalonlinesafety.com/guides
https://nationalonlinesafety.com/guides
https://nationalonlinesafety.com/guides






Content Contact

Conduct Commerce



Children engage with and / or are exposed to 

potentially harmful content:

• Violent, gory, graphic, racist, hateful and 

extremist

• Pornography (legal and illegal), sexualisation of 

culture, body image norms

• Age-inappropriate content, mis/disinformation

• Some online content is not suitable for children 

and may be hurtful or harmful. 

Content could be via social media, online games, 

streams and websites.





Children experience and / or are targeted by 

potentially harmful contact:

• Harassment, stalking, hateful behaviour

• Sexual harassment, grooming, taking and 

sharing child sexual abuse material

• Radicalisation, extremist recruitment

When children make new friends online they 

could be sharing personal information with 

them 



Child as the consumer can experience:

• Identity theft, fraud, phishing, financial 

scams, online gambling

• Inappropriate advertising, sextortion, 

streaming child sexual abuse



Children need to be aware of the impact that 

their online activity can have on both 

themselves and others: 

• Bullying, hateful or hostile peer activity e.g. 

trolling, exclusion, shaming

• Making, sending / sharing explicit images

It’s easy to feel anonymous online and it’s 

important that children are aware of who is 

able to view, and potentially share, the 

information, photos and videos that they may 

have posted.



• Online bullying can happen in many 

different ways including:

• unkind messages or comments, 

• sharing embarrassing photos,

• exclusion from group chats

Do save the evidence

Do report and block

Don’t punish your child

Don’t retaliate



https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/pants-underwear-rule/
https://swgfl.org.uk/resources/so-you-got-naked-online/
https://undressed.lgfl.net/


• Inappropriate content

• Contact with strangers

• Gaming effect on behaviour / health / addiction

• Gaming costs / scams



https://www.internetmatters.org/issues/


Talk Explore Agree Manage



• Talk to your child about their internet use and 

let them know they can talk to you

What sites do you visit?

What do you enjoy 

doing online? 

How do you stay safe 

online? Any tips for 

me?!

Do you know where to 

go for help?

If not you, who your child can 

talk to, e.g. teacher, Childline 

SEND advice for parents -

Internet Matters





https://www.childnet.com/resources/a-learning-to-read-book/
https://www.childnet.com/resources/digiduck-stories/
https://www.vodafone.co.uk/mobile/digital-parenting/digital-fairytales
https://www.vodafone.co.uk/mobile/digital-parenting/digital-fairytales
https://www.vodafone.co.uk/mobile/digital-parenting/digital-fairytales
https://www.vodafone.co.uk/mobile/digital-parenting/goldilocks


• Get involved with your child’s life online

• Learn about the apps, games and devices they use

• Play their favourite games with them, try out their favourite apps…

• https://www.internetmatters.org/resources/apps-guide/

https://www.internetmatters.org/resources/apps-guide/
https://www.internetmatters.org/resources/apps-guide/


• Clarify what is allowed… or not

• Establish ground rules like no phones at the 

dinner table or in the bedroom at night-time

• Agree shared expectations to reduce arguments 

and keep everyone safe and healthy

• https://www.childnet.com/resources/family-

agreement/

https://www.childnet.com/resources/family-agreement/
https://www.childnet.com/resources/family-agreement/


• No ‘recommended’ limits for screen time

• What is device used for?

• Does screen use interfere with what your 

family want to do?

• Does screen use interfere with sleep?

• Avoid using devices in hour before bed to 

promote healthy sleep

Parents should consider their own use of 

screens…

Photo by Kelly Sikkema on Unsplash

https://unsplash.com/@kellysikkema?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/tQPgM1k6EbQ?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText




• https://www.internetmatters.org/parental-controls/

https://www.internetmatters.org/parental-controls/
https://www.internetmatters.org/parental-controls/


• https://www.internetmatters.org/parental-controls/

https://www.internetmatters.org/parental-controls/
https://www.internetmatters.org/parental-controls/


Google Family Link Apple Family Sharing Windows devices

Manage app access, set screen time etc.

https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/google-family-link/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/apples-family-sharing/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/windows-10/


Android

screen 

pinning

https://youtu.be/7c04U6D1LI4




Talk Explore Agree Manage
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